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Complete pre-contractual and contractual information on the product is provided in your policy documentation. This Insurance Product 

Information Document is only intended to provide a summary of the main coverage and exclusions and it is not personalised to Your specific 

individual needs in any way. 

What is this Insurance? 

This pet insurance policy provides cover for your pet dog or cat. 

 

Pet Insurance 
Insurance Product Information Document (IPID) 
Company: Fortegra Insurance UK Limited Product: Time Limited £3000 

This product is underwritten by Fortegra Insurance UK Limited. Registered in England, No. 15182608. Registered Office: 20 Fenchurch Street, 5th Floor, 
London, England, EC3M 3BY. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Firm Reference Number 1007149. Details about the extent of the underwriter's regulation by the Prudential Regulation Authority 
are available from the underwriter on request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stem cell or gene therapy. 
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When and how do I pay? 

You can pay Your premium as a one off payment annually or in monthly instalments. Payment can be made by 
direct debit or debit/credit card. 

When does the cover start and end? 

Cover lasts for one year and the dates of cover are specified on Your policy Schedule. 

Renewal 

If we offer you renewal we will review your premium and in most cases your premium will increase. 

How do I cancel the contract? 

If You choose to cancel Your insurance, simply notify CoverMy at petinsurance@covermy.co.uk or call 0208 6269454 

You can cancel Your Policy within 14 days from the date and we will refund any premium you have paid, unless you have 
made a claim and settlement terms are subsequently agreed. 

After 14 days, as long as no claim has been made, you may cancel this Policy and receive a pro rata refund of the premium  

 
 

 
 
 
 
 
  
 
  
 
 
 
  
   
 

  

 

 

Are there any restrictions on cover? 

 This insurance only provides cover for pets that are cats or dogs. 

 Your pet is a minimum of 8 weeks old 

  Your pet is not used for business purposes or as a gundog, hunting, breeding, coursing or racing 

 Your pet has never shown signs of aggressive behaviour 

mailto:petinsurance@covermy.co.uk

